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Sara Alert Journey Map
Secure monitoring and reporting for public health 

for someone who is sick with COVID-19 
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YOU ARE WELL AGAIN! 
Your health department will close your 

case and you will no longer need to send 
daily self-reports. Your information will be 

deleted from the Sara Alert™ system 

YOU BECOME SICK 
You don't feel well and 
show signs and 
symptoms of COVID-19 

HEALTHCARE PROVIDER OR 
TESTING SITE VISIT 
You are examined for COVID-19 symptoms 
and/or may receive a COVID-19 test 

DAILY SELF-REPORT 
Sara Alert™ sends out a daily 
self-report with a checklist of 
symptoms for COVID-19 via email, text 
or phone call. You simply check which 
symptoms you are having or if you 
have none of the symptoms 

SECURE DATABASE 
The information is stored and 
protected in a secure database 

that can only be seen by your local 
health department 

IDENTIFY CLOSE CONTACTS 
The health department will ask you who you may have 
been in contact with while you were able to spread the 

virus to others. They will notify your contacts to let them 
know they may have been exposed to the virus and how to 

prevent spreading the virus to others 

POSITIVE TEST RESULTS 
OR DIAGNOSIS 

Your test results show that 
you have COVID-19 or you 

are diagnosed with COVID-19 
based on your symptoms 

ISOLATION 
Your doctor or health department 
will ask you to isolate yourself to 
prevent spread of the virus 

PUBLIC HEALTH NOTIFIED 
Public health is notified that 

you have COVID-19 according 
to local reporting laws 

Sara AlertTM 

The health department enrolls 
you in Sara Alert™ so that they 

can monitor your symptoms 
while you are sick 


