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 ABOUT SARA ALERTÊ  

Sara AlertÊ serves as a force multiplier that supports governmental public health response to 

emerging disease threats, including active monitoring of home quarantine and isolation for 

disease containment or mitigation. This open source tool allows public health resources to be 

directed where they are most needed.  

 

Sara AlertÊ enables public health officials to enroll individuals at risk of developing a disease of 

interest (ñmonitoreesò), for example COVID-19. Once enrolled, individuals can report their (and 

their household membersô, if applicable) symptoms daily through multiple platforms (e.g., 

mobile, desktop, text-based, voice), providing public health departments improved situational 

awareness. If a monitoree reports any symptoms or does not submit a daily report, the record is 

flagged by the system so that public health can quickly and efficiently identify monitorees 

requiring follow-up for care coordination or non-response follow-up.  

Sara AlertÊ also enables public health officials to enroll cases who require monitoring to 

determine when it is safe to discontinue home isolation. Once enrolled, individuals can report 

their symptoms daily through multiple platforms (e.g., mobile, desktop, text-based, voice), 

providing public health departments improved situational awareness. If a monitoree reports 

meets a recovery definition or does not submit a daily report, the record is flagged by the system 

so that public health can quickly and efficiently identify monitorees requiring follow-up to verify 

that it is safe to discontinue home isolation or non-response follow-up. The concept of operations 

and high-level workflow are shown below in Figure 1.  

1.1 Concept of Operations 

 

Figure 1: Sara AlertÊ Concept of Operations 
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1.2 Workflow Summary 

The Sara AlertÊ system contains two parallel public health workflows that track two types of 

monitorees: 

¶ Exposure Monitoring Workflow : allows public health to monitor potentially exposed 

individuals to determine if they become ill; for COVID-19 the monitoring period is 14 days 

after the last day of exposure.  

¶ Isolation Monitoring Workflow : allows public health to monitor confirmed cases daily 

to determine when they preliminarily meet the recovery definition and it may be safe to 

discontinue home isolation.   

 

Figure 2. Sara AlertÊ Workflow Summary 

 

 

 

Visit saraalert.org for more information about Sara Alert, including FAQs, tutorial videos, 

and fact sheets. To send questions, comments, or other feedback related to Sara Alert, email 

sarasupport@aimsplatform.com. 
 

 

http://www.saraalert.org/
mailto:sarasupport@aimsplatform.com
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 ENROLLER ROLE OVERVIEW 
An enroller is a trusted user who can add new monitorees into 

Sara AlertÊ who require public health monitoring. Enrollers can 

enroll monitorees into either the exposure or isolation workflow.  

Table 1. Functional Role Summary 
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2.1 Record Access 

¶ An enroller only has access to records that they added to the system.  

¶ An enroller can only view or modify data elements that can be entered during enrollment 

including demographics, exposure history, and planned travel; enrollers cannot view 

symptom report information submitted by monitorees, public health actions, or comments 

made by users.  

¶ At the time of enrollment, the system will check for potential duplicate records among 

records that the user has access to; for enrollers, this is records that the user has created.  

2.2 Enroller Capabilities 

¶ Enroll a new monitoree into the exposure workflow 

¶ Enroll a new case into the isolation workflow 

¶ Assign record to another jurisdiction that the enroller has access to (e.g., State enroller can 

assign cases to local jurisdiction within state) 

o The userôs assigned jurisdiction is the default jurisdiction assigned to a record 

¶ View enrollment details of monitorees enrolled by user 

¶ Modify enrollment details of monitorees enrolled by user 

¶ View summary enrollment statistics by user and user jurisdiction 

2.3 Workflow 

¶ Enrollers can enroll monitorees (contacts) into the exposure workflow 

¶ Enrollers can enroll cases into the isolation workflow 

TIP : See the Quick Start Guide 

for Enrollers  

https://saraalert.org/public-health/guides/
https://saraalert.org/public-health/guides/
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 GETTING STARTED 

3.1 Logging In 

1) Open Sara AlertÊ in a web browser. Compatible web browsers include Chrome, Microsoft 

Edge, Microsoft Internet Explorer 11, Mozilla Firefox, and Safari. If using Microsoft Internet 

Explorer 11, you may need to turn off compatibility mode. 

 

2) Log in using your credentials.  

If this is your first login attempt, use the temporary password you 

were issued; you will be prompted to change it. Temporary 

passwords expire after 72 hours. If your temporary password has 

expired, contact your jurisdiction administrator for a password reset. 

 
Figure 3: Log in screen 

3) Register for two-factor authentication (2FA) by providing a phone number. (NOTE:  this is 

only required the first time you use Sara AlertÊ). This is how you will receive your 7-digit 2FA 

token number. Once you have entered your phone number and country (for the country code), 

click ñRegisterò. 

 
Figure 4: Enter your phone number. 

  

TIP: If you are having difficulty 

logging in with the temporary 

password, type it in instead of 

using cut and paste 
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4) For all login attempts after initial registration, you will be prompted to choose how to receive 

the 7-digit 2FA token (i.e., SMS/Text or through a phone call).  

¶ Select your preferred method to receive the 2FA token  

¶ Enter the 7-digit token when you receive it and click ñSubmitò 

 
Figure 5: Choose your 2FA method. 

5) You will be taken to the Enrollment Dashboard 

6) Your assigned jurisdiction is listed in the upper right-hand corner of the screen. You can only 

see records for monitorees whom you have enrolled.  

 
Figure 6: Your Sara AlertÊ jurisdiction 

 

7) The ñHelpò button provides links to the User Guide and other helpful resources, including 

how to contact the Sara AlertÊ team for help. 

 

Figure 7: Access to Sara AlertÊ resources 
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8) To end the session, click ñLogoutò. Users should log out of the system when they are not 

using it. 

 

Figure 8: The Logout button 

 MONITOREE DETAILS/ENROLLMENT WIZARD 
The Enrollment Wizard organizes the Monitoree Details into 6 different screens that allow an 

Enroller  to add information in a defined sequence. The enrollment wizard is used to collect the 

information described below. Monitorees enrolled though the user interface can be added to 

either the exposure or isolation workflow.   A description of the fields available in the 

enrollment wizard and saved in the Monitoree Details section of the monitoree record are 

described below.  

 

A video tutorial for this section (Monitoree Record Detail Overview) is available at: 

saraalert.org/public-health/tutorial-videos/    

 

4.1 Monitoree Identification 

¶ Select workflow to enroll monitoree (exposure or isolation) 

¶ Includes name and demographic information, as well as any existing state/local/Federal 

ID numbers 

¶ Includes primary and secondary languages spoken by the monitoree. The primary 

language field is used to determine in what language the notifications from the system to 

the monitorees will be sent  

¶ Languages that are not fully supported are designated with a *. If a language is selected 

that is currently not supported, the system will send notifications in English   

4.2 Monitoree Address 

¶ Home Address Within USA (U.S. Residents) 

o Address at Destination in USA Where Monitored: If the same as the home address, 

select the ñCopy from Home Addressò option  

¶ Home Address Outside USA (Non-Residents) 

o Address at Destination in USA Where Monitored: Enter data here for individuals who 

are temporarily staying in the U.S. during their monitoring period  

https://saraalert.org/public-health/tutorial-videos/
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4.3 Monitoree Contact Information  

¶ ñPreferred Reporting Methodò indicates how monitorees will 

receive notifications to submit daily symptoms reports (email, 

SMS text, phone, etc.)  

o Some fields are conditionally required depending on the 

selected ñpreferred reporting methodò  

o Message and data rates may apply depending on the 

contact method selected 

o If a monitoreeôs preferred reporting method is not yet 

known, the user may select ñUnknownò and the 

monitoree will not receive notifications. This is the 

system default value 

o If a monitoree is enrolled in the system but has 

requested not to receive notifications, the user may 

select ñOpt-Outò for preferred reporting method and 

the monitoree will not receive notifications    

o Monitorees with ñOpt-Outò or ñUnknownò selected will appear on the non-reporting 

line list the day after enrollment 

¶ ñPreferred Contact Timeò should be specified for SMS and phone contact methods for 

the monitoree to receive automated daily requests for symptoms 

o Morning is between 8 AM and noon in local time zone 

o Afternoon is between noon and 5 PM in local time zone 

o Evening is between 5 PM and 8 PM in local time zone 

o The local time zone for monitorees is determined by the 

monitoreeôs address state data element located on the 

ñMonitoree Addressò enrollment screen. The time zone 

for each state has been assigned based on each stateôs population center   

Á If address state is left blank, the eastern time zone is used by default  

4.4 Monitoree Arrival Information  

¶ Fields on this screen are optional since all monitorees will not have travel history. If travel 

history is available, it should be entered into the system  

4.5 Additional Planned Travel 

¶ Fields on this screen are optional since not all monitorees will plan to travel during their 

monitoring period 

4.6 Monitoree Potential Exposure or Case Information 

Some of the fields on the final screen on the enrollment wizard differ depending on which 

workflow is selected (exposure or isolation) on the first screen. These are described below.  

TIP:  If the user does not specify a 

preferred contact time, the system 

will send daily requests during the 

ñAfternoonò contact times. 

TIP:  See the Quick Start Guide 

for Preferred Reporting 

Method 

TIP : If ñunknownò or ñopt outò is the 

current preferred reporting 

method, a user will need to update 

the reporting method (email, 

SMS, or phone) for the monitoree 

to begin receiving daily 

notifications.  

https://saraalert.org/public-health/guides/
https://saraalert.org/public-health/guides/
https://saraalert.org/public-health/guides/
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4.6.1 Exposure Workflow 

¶ The ñLast Date of Exposureò field is used by the system to automatically calculate the 

monitoring period. 

o A user may enter a date that is up to 30 days after the current date.  

¶ Continuous Exposure: A user can toggle this switch to ñonò if the monitoree is being 

continuously exposed (e.g., household contact with a confirmed case, healthcare worker). 

Sara AlertÊ will then extend the monitoreeôs monitoring period indefinitely until either: 

o Continuous Exposure is turned off; or 

o The Last Date of Exposure is updated 

Á Once one of these conditions is met, the monitoring period will be updated to 14 

days after Last Date of Exposure. The system will continue to send daily 

messages until the monitoring period has elapsed.  

¶ Some exposure risk factors have free text fields to allow for specific exposures to be 

documented. In instances where there may be multiple applicable answers (e.g., the 

monitoree visited multiple healthcare facilities with known cases), use commas to separate 

multiple specified values. 

o The ñMember of Common Exposure Cohortò field can be used to track different 

types of shared exposures (i.e., outbreak at a workplace, facility, event, etc.) 

4.6.2 Isolation Workflow 

¶ ñSymptom Onsetò date is used by the system to determine if the non test-based recovery 

definition in the isolation monitoring workflow has been met.  

o A user may enter a date that is up to 30 days after the current date.  

¶ The ñCase Statusò field can be set to ñConfirmedò or ñProbable.ò Users should assign 

case status according to current guidelines provided by their jurisdiction. For reference, 

the latest CSTE surveillance case definitions can be found at: 

https://www.cste.org/page/PositionStatements.  

4.6.3 Both Workflows  

¶ The ñAssigned Jurisdictionò field can be updated on enrollment.  

o The default jurisdiction will match the userôs assigned jurisdiction displayed in the 
upper right-hand corner of the screen. 

o The list of available jurisdictions at enrollment will only be populated with 

jurisdictions to which the user has access to (e.g., State enroller can assign cases to a 

local jurisdiction within state) 

Á If a record needs to be transferred to a jurisdiction that the user does not have 

access to, a public health user will need to transfer the record after enrollment. 

¶ The ñAssigned Userò field can be specified on enrollment. 

o Used to identify the user or group within a jurisdiction responsible for monitoring a 

monitoree 

https://www.cste.org/page/PositionStatements
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o Each jurisdiction should determine their own Assigned User identification 

conventions (e.g., assign user number to each user, assign user number to groups or 

teams, assign user number to call center stations, etc.)  

o Each jurisdiction within the jurisdictional hierarchy can assign any allowed assigned 

user numbers; thus a state user and county user within that state can be assigned the 

same assigned user number unless a coding convention is established at the state level 

to prevent this. Thus, both the assigned jurisdiction and assigned user fields uniquely 

identifies each assigned user  

o This field does not change who can see or modify a record, it is instead intended to 

help jurisdictions organize and track which of their personnel are assigned to a given 

record 

o This field is optional and can be updated later  

 ENROLLER CAPABILITIES 

5.1 How to Enroll New Monitoree (Contact or Case)  

1) Click the ñEnroll New Monitoreeò button. 

 
Figure 9: Enroll a new monitoree 

2) Select the appropriate workflow to enroll the monitoree in 

¶ Exposure (contact): Use this workflow if the new monitoree was potentially exposed 

¶ Isolation (case): Use this workflow if the monitoree is a confirmed case 

 
Figure 10: Select Exposure of Isolation workflow  

¶ The final page of the Enrollment Wizard differs based on workflow 

o Exposure workflow: Exposure Risk factor data elements 

o Isolation workflow :  Symptom Onset Date and Case Status (as available)   
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3) Enter information on enrollment screens. To advance, click ñNextò. To return to a previous 

screen, click ñPrevious.ò Required fields (*) must be completed before you can advance through 

the enrollment process. 

 

Figure 11: Enter new monitoree enrollment information  

4) Review the enrollment data and save the record.  

¶ Select ñEditò to return to previous enrollment screens (if needed). 

¶ Select ñFinishò to create the record. The record is not created until ñFinishò is selected. If 

you navigate away from the enrollment wizard before selecting ñFinishò, the record will 

not be saved.  

 
Figure 12: Click ñFinishò to save the record 

 

NOTE: If the monitoreeôs preferred contact information matches that of an existing record that 

you have enrolled, the two records will be linked as a reporting household. See page 20 for 

instructions on how to remove a record from a household.   
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5) Sara AlertÊ identifies potential duplicates based on exact match of first name, last name, sex, 

and date of birth OR an exact match of the State/Local ID at the time of enrollment. If the record 

is flagged as a potential duplicate, a message will appear informing the user which match criteria 

were met, and asking if you want to create a potentially duplicate record. 

 

NOTE: Sara Alert Ê check for potential duplicates amongst records that a user has access to. 

This means that the system will check to see if a record being enrolled has already been created 

by the user (and not by other users in the system).  

 
Figure 13: A confirmation box will appear for potential duplicate records 

5.2 How to Edit Monitoree Enrollment Information 

Enrollers can modify monitoree records to which they have access (e.g., add new information or 

correct data entry errors). An enroller only has access to records that they have created in the 

system.  
 

1) Search for the monitoree of interest on the Enrollment Dashboard. Users can use the ñSearchò 

bar on the dashboard to find records that match search terms in any of the following fields: 

¶ First Name  

¶ Last Name 

¶ Date of Birth (format: DD/MM/YYYY ) 

¶ Enrollment Date (format: DD/MM/YYYY) 

¶ State/Local ID 

 
Figure 14: Search enroller dashboard 



ENROLLER CAPABILITIES  

How to Edit Monitoree Enrollment Information 

 

©2020 The MITRE Corporation. All rights reserved.  13 Approved for Public Release Case #20-1176 

2) You can also filter for monitorees based on their assigned jurisdiction (if applicable) or the 

user who has been assigned to their record. 

 

Figure 15: Filter by jurisdiction or assigned user 

3) Open the monitoree record by clicking on their name in the ñMonitoreeò column. 

 
Figure 16: Select monitoree record 

4) Select ñedit detailsò in the upper left of the screen to make necessary changes. 

 

Figure 17: Modify monitoree record 

  



ENROLLER CAPABILITIES  

How to Create a Reporting Household with a Head of Household Reporter Using the Enrollment Wizard 

 

©2020 The MITRE Corporation. All rights reserved.  14 Approved for Public Release Case #20-1176 

5.3 How to Create a Reporting Household with a Head of 
Household Reporter Using the Enrollment Wizard 

Sara AlertÊ allows a group of monitorees to, if they so choose, 

report symptoms as a single household unit. If they choose to do 

so, the system will link their records and contact only the designated 

Head of Household who will report daily symptom information on 

behalf of household members.  

 

NOTE: If the Head of Household record is closed for any reason, the 

Head of Household will continue to receive daily symptom reports 

for the remaining reporting eligible household members. If the Head 

of Household no longer wishes to report on behalf of linked 

household members, a user should update the Head of Household 

(see page 17).  

 

Enrollers can create reporting households using the following steps in the Enrollment Wizard: 

1) Enroll the Head of Household (see page 10). The first household member enrolled is defined 

as the default Head of Household (HOH). The HOH will be responsible for reporting on behalf 

of each subsequent household member enrolled (e.g., household reporter).  

 

2) Select ñFinish and add a Household Memberò to save the HOH record and add a new 

reporting household member whose daily report will be submitted by the HOH.  

 
Figure 18: Create household using enrollment wizard 

3) Confirm that you would like to enroll reporting household members by clicking ñContinueò.  

 
Figure 19: Note how Sara AlertÊ handles household enrollment 

Tip:  See the Quick Start Guide for 

Household Reporting 

Tip:  A reporting household in Sara 

AlertÊ is defined by shared contact 

information (phone number or email 

address). 






















