How to Protect Yourself from Scams
Sara Alert™ Daily Reporting

BE ALERT FOR SARA ALERT™
It’s Sara Alert™ only if:

9 You see TOLL FREE NUMBER or (844) 957-2721 on
your caller ID.
9 You hear an automated voice—not a real person—on
a voice call.
9 It’s a text from (844) 957-2721.
9 It’s an email from notifications@saraalert.org with
a link to https://sara.public.saraalert.org.
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Sara Alert™ will never ask for your:
; Social Security number
; Bank account or credit card numbers
; Passwords or answers to security questions
Sara Alert™ will never:
; Threaten to arrest you
; Ask you to pay for anything

you help when you need it

BY VOICE CALL

BY EMAIL

Sara Alert™ calls show on your caller ID
only as:
TOLL FREE NUMBER or (844) 957-2721
And it’s always an automated voice
message, like a robocall.
It’s not Sara Alert™ if:
; The caller ID shows a different
number.
; You hear a real person talking
instead of an automated voice
message.

Sara Alert™ email messages come only from:
notifications@saraalert.org
This is the only email address that we use. The email
includes a web link to report symptoms:
https://sara.public.saraalert.org
It’s not Sara Alert™ if:
; The email comes from a different address. If
this happens, delete the message.
; The link in the email doesn’t look like
https://sara.public.saraalert.org
followed by a set of letters and numbers. Hold
your cursor over the link to see where it goes.
If it’s not to Sara Alert™, don’t click the link.

BY TEXT
Sara Alert™ text messages come only from: (844) 957-2721
This is the only number that we use.
The text message asks if you or someone who lives with you has COVID-19 symptoms,
or it gives you a web link to a self-report. The web link is the same as the one showed
in the By Email section above.
It’s not Sara Alert™ if:
; The text comes from a different number.
; The web link doesn’t go to a Sara Alert™ page.
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For more information, email sarasupport@aimsplatform.com
or visit us at www.saraalert.org
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