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What’s New (User Guide pages in parenthesis) 
Improvements 

• Monitorees will now receive reports in Arabic if their Primary Language is set to Arabic. Arabic is supported for 
the Telephone Call and E-mailed Web Link Preferred Reporting Methods only. If a monitoree’s Primary 
Language is set to Arabic, but their Preferred Reporting Method is set to either of the SMS-based methods, they 
will receive texts in English. 

• New Primary and Alternate Contact Information fields can help manage track monitorees where someone not 
enrolled in Sara Alert reports on their behalf. Users can specify the Contact Relationship and Contact Name for 
both a Primary and Alternate Contact. These fields, as well as Alternate Contact Information fields have been 
added to the import format. A new Advanced Filter can help find monitorees with specific Primary Contact 
Relationships (pages 24-25 and A-4). 

• Users can now set the date and time of symptom report, both when creating a new report or when editing an 
existing report (page 98). 

• A new Analytics table shows the number of Exposure monitorees that have become cases in Sara Alert (pages 
146-147). 

 

Usability and Performance 

• The “Workflow” field can no longer be edited for an existing monitoree. Users can move monitorees between 
workflows by editing the Case Status field. 

• The Preferred Contact Time field is now visible when any Preferred Reporting Method is selected (including 
Unknown, Opt-Out, or <blank>). 

• Unsaved Advanced Filters now remain active when a user navigates to/from a record, refreshes the page, 
navigates to a different workflow or view, enrolls a monitoree and returns to the dashboard, or performs a Bulk 
Action. This mirrors the existing behavior for saved Advanced Filters. 

• After performing an import of records to the Isolation workflow, users are now brought to the Isolation 
Dashboard (rather than the Exposure Dashboard) (page 188). 

• Minor performance improvements on the back end. 

 

Bug Fixes 

• Fixed an issue where the Preferred Contact Time field was cleared (and hidden) if the Preferred Reporting 
Method was changed to Unknown, Opt-Out, or <blank>. 

• Corrected the import format guidance for the Case Status field (this was a superficial change that did not alter 
the function of the import format). 

 

User Documentation 
Updates 

• Minor updates only. 

 

API 
Overall Improvements 
• Added duplicate detection on enrollment via the API 

• See full API Release Notes for more details. 

 
 

Announcements 
• Release 1.39 is scheduled for deployment to production on November 30th at 10pm EST.  

https://saraalert.github.io/SaraAlert/api/api-release-notes.html

